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Property tax is the amount that is paid by the landowner to the municipal corporation or the local government
for his/her area. The tax must be paid every year. Property, office buildings, and residential homes that are
rented out to third parties are considered real estate assets.

« Citizen is responsible to pay property tax along with submission of Self- assessment/Declaration form

every year without waiting for demand notice raise by ULB.Citizen can pay his/her property tax using
this form.

e (Citizen is responsible to pay property tax along with submission of Self- assessment/Declaration form

every year without waiting for demand notice raise by ULB. Citizen can pay his/her property tax using
this form.

e Government data, made available in machine-readable, linked data sets that can also be searched
and manipulated using standard tools, is a critical new resource for fueling changes in value creation
(economic, social and political) of a Smart City. The benefits to opening of Government data for a city
place a great emphasis upon the need for a city’s governing body to engage with its citizens and
listen to their needs when developing the Smart City Departments.

Property Tax is one of the online citizen services available to public for paying taxes on time which cashless,
paperless and faceless for ease of the tax payer.

e This is a 24X7 facility and people of Bhagalpur can pay their taxes on anytime and anywhere basis.

¢ The payment processing becomes handy in terms of mobility of the application.

e |t helps getting information easily and applicant do not need to visit repeatedly for status check as it will
be conveyed on their mobile numbers through SMS and push notifications.

e The online application is environment friendly as it helps us to save papers by uploading documents in
online systems.

= Users have to Enter the URL for BSCL website https://bhagalpursmartcity.co.
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https://bhagalpursmartcity.co/

BHAGALPUR

User Login
User ID Jser ID
Password Password

Captcha (s}

6468qy

{* Image Characters are Case
Sensitive)

Not a member? Register

Farimioht 5 010 QA All Dinhte Dacarmad

Figure 2: Property Tax Home Page

Login pages same for all users
Officials — will get login details by the admin
Citizen — will get login detail after registration,

If citizen has not registered with the application, he has to click on Register Me button as shown below.

(&) Bhagalpur Municipal Corporation A@

User Login

~ mage Cranciers e Case

Sentitve

5 Click for registar

Figure 3: Property Tax Login Page



After click on register me, a new window will open capturing the details of applicant, users have to fill the
details for following

1. Enter User Alias

2. Enter Name

3. Enter Father’s Name

4. Select Gender

5. Enter Date of birth

6. Enter Address

7. Create Password

e
™, ®

gl Sy P

Property Tax Management

Citizen Registration

Erter Gapcha Code Here

Click for sign up

Figure 4: Property Tax Registration Page



Father/Husband Name* : Gender™ : Date OF Birth* :

LALII TEWARI Male 10/04/1992

Mobile Number= : EMail ID= :

7908525598 tewaribikashO@gmail.com

Permanent Address {Area/Locality)* : (Taluka/ Town/City/District/State) -

Fincode* :

RED CROSS ROAD BHAGH 812001
Message
e

Whether correspondence address same as the above adl  User ID Is Created bikil996 ®rves OMo

Create Password* - Confirm Fn O
it

sennns
SkO4XU

Enter captcha Code Here:
(* Image Characters are Case Sensitive)

Sign Up

Already a member? Login

Copyright @ 2023. BMC, All Rights Reserved
Figure 5: Property Tax Registration Page

After click on sign up button your Id will be created and a message will be shown that
id created for that a message and email will be sent to registered mobile no & email
id, also users can generate password by click on forget password

=
Bhagalpur Municipal Corporation @

Property Tax Management

umum ’

{150

6J06qy
* image Cracters e Cine
Sertithgy

Click here for
login

7

Figure 6: Property Tax Forget password



After creation of user id and password, user has to click on Login button for login
FOR Login users have to fill

1. Enter User ID

2. Enter Password

3. Enter Captcha for login

——
Bhagalpur Municipal Corporation (™)

BHAGALPUN

3 - 1 % IR ¥ - [
: o 3 : TR .
s "_s..';l'.J.LL:L;L.L._.___'_l_._._; o

|

s S ol | ' :
* image Craracters e Cine
’ ' Serethey

! ‘ Click here for
login

Figure 7: Property Tax Login Page
5.Property Tax Registration:-

After login users can view his total application, pending, approved, rejected application in dashboard.
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(&%) Bhagalpur Municipal Corporation | Property Tax Management (ﬂ}) el
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Property Tax Dashboard
Management

BAE PErE Aapatin
Property Ta Bl b

Property Tax

Wherwy ubmithed Apgiiation

Accounts

Property 5A5 Form |

3 ®

Q Rejected Pending F
AppikcaTion -‘-'.:,Mer

Applcaton

Figure 8: Property Tax Dashboard for Application

User will file SAS form, for that he will click on left menu Property Tax >>New Property Registration

Bhagalpur Municipal Corporation | Property Tax Management neb
l""'? _‘;'.w BHAGALPUR

Role: Citizen  User Name: fsfsf Last Login: Sep 15 2023 6:20AM

Property Tax Dashboard
Management

345 Form-| Applications

Property Tax Bill > @ Approve
Property Tax iV

Application for NOC
Meodify Property Details

New Property Registration - SAS
Form |

View Submitted Application

B Fo D

2 Total 0 Pending 2 Approved

0 Rejected 0 Pending For
Application Application Application

Application Payment

o O O O o

Figure9 : Property Tax SAS form for Application
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Property Tax

Management

10

Fill SAS Form |

Year of Assessment Select

New Holding Number -

WARD No. : Select

Property Tax Management moelb

BHAGALPUR

VLT AT T Municipal Corporation v

Old Holding Number :

Rain Water Harvesting facility Select ~
available

_m i
-I II II Select ~ I

Mame of Property / House
Number -

Address

Address

Is Correspondence Address Uves®No

Same as Above ?

Correspondence Name of Property / House Number

Correspondence Address :

Mobile Number

PinCode :

PinCode

Correspendence PinCode -

Email :

Main Road Road Owmer Type Dcupency Type Property q
Details Type
.:

Figure10: Property Tax SAS form for Application



11

After saving the application citizen have to upload documents regarding his/her property

This area the Document List
1.Holding Receipt

2.Pan Card

3.Aadhar Card

4.Electrcity Bill

5.Land documents

6.Sale Deed

_m e L Mendatory AtIech Uocament

Holding Receipt or Old

PID Receipt

Pan Card

Aadhar Card

Electricity Bill

PDF/IPG/IPEG/PNG
PDF/IPG/IPEG/PNG
PDF/IPG/IPEG/PNG

Attached
por/iPG/PEG/PNG D OCEMENt

View Uploaded

View Uploaded

View Uploaded

View Uploaded

Land Documents PDF/IPG/IPEG/PNG View Uploaded
Document @
6 Sale deed PDF/IPG/IPEG/PNG View Uploaded

Document@

Any Other Document

After Click on Next

Figure 11: Property Tax SAS form Application document upload

After attachment, document user will click on Next Button and can see the details application
form, users can also print SAS form, After that a message and email will be sent containing
application no. to users as shown below
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Property Tax Management

Property Tax View SAS Form |
Management

Customer ID : RERUOUES Year of Assessment:

Property Tax Bill > New Holding Mumber : Ll O1d Holding Mumber :
Property Tax > e .

Accounts

Rain Water Harvesting facility

available -

@) wob
BH, J\GAI.? UR

2022-2023

47

Bolpur nn nnchdhchhhhhhhoo:. EHEN Malz

MName of Property [ House LR TE Address © BHAGALPUR
N=me of Property | Address
MNumber :
FinCode : 0N Is Correspondence Address ==
Same as Abowe ?
Correspondence Mame of bikash Kumar TEWAR Correspondence Address - BHAGALPUR
Property { House Number :
Correspondence PinCode : 12001
Figure 12: Property Tax SAS form view
ROAD clubs, with
hesaith R.C.C
club Roof
=nd
hAarri
Halls

»

1 Holding Receipt or Old PID Receipt
2 Pan Card

2 Azdhar Card

4 Electricity Bil

5 Land Documents

& Szle deed

Figure 13: Property Tax SAS form print

12
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A) Application Login by Counter Clerk,

Counter clerk will login into the application
1. Enter User ID

2. Enter Password

3. Enter Captcha

i
s
2
g
H
g
3
c
g
=]

BIAGALFUN

User Login

rrer 0

Paisword

1* image Craracten: oo Cone
Szt

Cognright © 2079 BAC, A Rights Recerved

Figure 14: Officer login
After login officer can see the dashboard for total application, pending application also approved

/Rejected application were, Figure shown below

13
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) ——
557} Bhagalpur Municipal Corporation | Property Tax Management @ el
— R e -yl

Las Lisgin: Sap 15 2003 S-EEPM

Property Tax Dashboard

BN PR ARt

Property SAS Form |

Figure 15: Officer dashboard

In pending application list of application can be viewed by officer form click on View Application details SAS
form will be open, Figure shown below

':‘- %)) Bhagalpur Municipal Corporation | Property Tax Management @ wel
|m‘*“ BHAGALPUS

Role: Oerk  User Namw: Clark Last Login: Sep 15 2023 S:48PM

Property Tax
Management

Property Tax LLAMBAZAR 908625558 7 9/15/2023 | Pending
FARADISE TEWAR|,  KMAYERELW B:36:28 for
View Various Reports M i - ey
KUKAR COLONY Cherk

CopTight @ 20D B, W0 e Mol

=T

Figure 16: Officer dashboard
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Bhagalpur Municipal Corporation | Property Tax Management

BHAGALPUR

Last Login: Sep 15 2023 9:48FM

Property Tax Customer SAS Form | Detail
Management
Customar 1D © SIIELIITTE) Vaar of Assessmant: ZITERIRE
Property Tax > New Holding Number : 11042 Oid Halding Number :
View Various Reports > P . -
Your Municipality : L BT EEET WARD No. - o

Rain Water Harvesting facility O
available :
e o
BIKASH TEWARI LALII TEWARI Wale
JUHI KUMAR IN TEWARI Female
Name of Broperty f House BALAJI PARADISE P LLAMBAZAR KHAYERBUNI GS
Number : coLony
PinCode : 731214 s Correspondence Address Yes

Same a5 Abowe ?

BALAJI PARADISE LLAMBAZAR KHAYERBUMI G5

Correspondence Name of Correspondence Address -

Property [ House Numbar - Eatents}
- - - T4
Figure 17: Officer dashboard
SeNo Do usrwent Narrse Updoaded
Docurment
| Holding Receipet or Oig PID Receipe .'_
2 Pan Carg -_
3 Asaar Caro -'_
- Electricity & -_
S Land Documents .._
[ Sale deed -'_
Se Mo Appiscation Status Pote Sheet Acton By Action Date/Tune
1 Pending for process at 3an, eev 23/12/2022 09:26:10
Cerk P
Action® [Forward to Tax Collector e Note Sheet

Oniy 2000 craracter are 3lowed

Forward application to
next officer

Figure 18: Officer dashboard

Now Clerk can forward pending application to respective tax collector for field verification after adding note sheet

15
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B) Application Login by Tax Collector

Tax collector can login by filling ID password given to him/her
1. Enter User ID
2. Enter Password

3. Enter Captcha for login

——

1 & Bhagalpur Municipal Corporation )
® ®

BIAGALIUN

User Login

1* image Craracten: ave Cone

rstee

Copwright © 2079 BAC, AR Rights Recerved

Figure 19: Officer login

After login officer can see the dashboard for total application, pending application also
approved/rejected application were, Figure shown below

— -
@ | Bhagalpur Municipal Corporation ‘ Property Tax Management @ wel
b{\“,

Dashboard

O

Property SAS Form |

Figure 20: Officer dashboard

16

In pending application list of application can be viewed by officer form click on View Application details SAS
form will be open, Figure shown below
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4/ Bhagalpur Municipal Corporation

Property Tax Management

@)

EHAGALFUR

15 2003 F51FM

Property Tax
Management

Property Tax Bl

Syt I ZEEL BNAC, A gt eserved

lm )

Role: Tax collector  User Name: Tax collector

Property Tax

Management

Property Tax Bill >
>

Property Tax

Accounts >

Bhagalpur Municipal Corporation

TEST mest

FI39933953 312

Figure 21: Officer dashboard

Property Tax Management el

BEHAGALPUR

Last Lowgin: Sep 15 2023 9:51PM

Customer SAS Form | Detail

Customer 1D HEELILC Year of Assessment: ]
New Holding Number : £y 0ld Holding Number : L
Municipal Corporation WARD No. - 32

Your Municipality :

Rain Water Harvesting facility No
available :
o | e | oo |

BIXASH TEWARI lalji tewari Male

JUHI JAYNARAYAN Female

Name of Property [ House ACHUIEVEE Address : iR
Number :

PinCode : nl Is Correspondence Address =

Same 2z Above ?
Correspondence Name of i Correspondence Address - iR
Property [ House Numbsr -
Figure 22: Officer dashboard
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3 Asarar Cars 1
A~
4 Blacericiy Ba @
s Land Decuments @
¢ Sae deed 1
o

Applcation Statun Action Date/Tene

i ASS/HTCN IDOrIved Mytazma 080220 EA M
"

2 Percng for process at raee. Q772023 125982
Qere [

3 Pasding for process ot s verty mhokhumat O707/2023 01:1456
Tax Colector Lt

Acton®:  [Ferwerd s Tax napecter v | Neee Sheet

Only 2000 craracter are Fowed

Figure 23: Officer dashboard
Now Tax collector can forward pending application to respective tax Inspector for bill Generation

C) Application Login by Tax Inspector

Tax Inspector can login by filling ID password given to him/her
1. Enter User ID
2. Enter Password

3. Enter Captcha

: —
@ Bhagalpur Municipal Corporation @ )

1
'-—'" o o | BIRAGALFUN

1* image Craracten: ave Cone

rstee

Figure 24: Officer login
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After login officer can see the dashboard for total application, pending application also approved/rejected
application were

——
Bhagalpur Municipal Corporation | Property Tax Management @ wel

Role: Tax ipector  User Nasme: s imspecior

Dashboard

BA N Far Appaatans

B e et Ve

Property SAS Form |

Ball I

Figure 25: Officer dashboard

In pending application list of application can be viewed by officer form click on View Application details SAS
form will be open, Figure shown below

e
Bhagalpur Municipal Corporation | Property Tax Management @ web

BHAGALFUR

Role: Tax Inspector  Usar Name: Tax inspector Last Logi: Sep 15 2003 3:54PM

Property Tax
Management

Property Tax &l

HATHUA, 7508625558 29

TEWAR GOMLGANI 192t for
Property Tax oy

View Various Reports EAL%

Capygt @ 20 W N ey Resered

19

Figure 26: Officer dashboard
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Bhagalpur Municipal Corporation | Property Tax Management (m? welb

lw l'l!lw] EHAGALPUR

nspector  User Name: Tax inspector

Property Tax Customer SAS Form | Detail
Management

Customer D : HEETITETS Vear of Assassment: 20222023

Property Tax Bill > New Holding Number : m Old Holding Number : B
Property Tax >
View Various Reports >

Municipal Carparstion 23

Your Municipality WARD No. -

Rain Water Harvesting facility =

available :
oo on o

BIKASH 35355 Male

Name of Property / House BIKASH TEWARI o HATHUA, GOPALGANY, PIN-
Number : 241438
PinCade : 812001 Is Correspondence Address Yes

Same as Above ?

Correspondencs Nams of JUH RUMARI Correspondence Address : SRR R P
Property  House Number : 241438
Correspondence FinCode : BREEEE
Figure 27: Officer dashboard
.3
Document By Applicant
Document Name Uploaded
Document
- . - L
1 Holding Receipt or Old PID Receipt L
2 Pan Card =
3 Aadhar Card m‘.-.
4 Electricity Bill "
5 Land Documents m—_.-
6 Sale deed I

Pending for process at sanjesv 20/01/2023 10:30:08
Clerk AM

2 Pending for processat | mom ashokkumar 20/01/2023 12:39:51
Tax Collector B

3 Pending for process at  kjojj sushilkumar 20/01/2023 12:44:37
Tax Inspector P

Action® : | Forward to Commissioner V| Note Sheet y

Only 2000 character are allowed

Figure 28: Officer dashboard

20
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Now Tax Inspector can forward pending application to Municipal Commissioner for Approval and bill Generation

D) Application Login by MC

Municipal Commissioner which is the final authority for bill generation and SAS form approval can login by filling
1. Enter User ID
2. Enter Password

3. Enter Captcha for login
———

-' @ Bhagalpur Municipal Corporation 3
() ®

BIAGALFUN

User Login

1* image Craracten: ave Cmie

st

Copyright © 2079 BAC, AR Rights Recerved

Figure 29: Officer login

After login Commissioner can see the dashboard for total application, pending application also
approved/rejected application were

——
E@J Bhagalpur Municipal Corporation | Property Tax Management @ farel=
- "h WHALALPUS
Froperty Tax Dashboard
Mansgerment
ET ’
Propiity SAS Form |
& o ®
i T § hentieg 1 hagrieny hamited Flo = L
ADCCITOT Apphaprion hppdoaon PN Lo e

Figure 30: Officer dashboard

In pending application list of application can be viewed by officer form click on View Application details SAS
form will be open, Figure shown below
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ﬁ_ %) Bhagalpur Municipal Corporation = Property Tax Management

-lll"lll'ill EHAGALPUR

©)
¢

113PM

Applzation Application Action

Cooyrigt i L IAC, ) gt Birrved

Figure 31: Officer dashboard

Bhagalpur Municipal Corporation | Property Tax Management

@)

BHAGALPUR

Role: Municipal Commissioner  User Name: Yogesh kumar Last Login: Sep 22 2023 11:02PM

Property Tax Customer SAS Form | Detail
Management

HT25000006 2022-2023

Customer ID Year of Assessment:

Property Tax Bill New Holding Number : u1 0Old Holding Number z
Property Tax

Your Muniicipzlity Municipal Corporation WARD No. - 2
) Rain Water Harvesting fadility Yes
available
BIKASH 55555 Male
Name of Property / House BIKASH TEWARI Address HATHUA, GOPALGANI, PIN-
Number : R
PinCode : B12001 Is Correspondence Address Yes
Same as Above ?
Correspondence Name of JUHI KUMARI Corresnondence Address - HATHUA, GOPALGANI, PIN-

Figure 32: Officer dashboard

22
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Now Municipal Commissioner Can add note sheet and Approve Application,

Sr.No Document Name Uploaded

‘ Document
1 Holding Receipt or Old PID Receipt __
2 Pan Card ¥
3 Aadhar Card -...
B Electricity 8ill .-..
5 Land Documents -_
6 Sale deed P

i
|

Sr No | Application Status Note Sheet ’ Action By Action Date/Time
1 Pending for process at sanjeev 20/01/2023 10:30:08
Clerk AM
2 Pending for process at mom ashokkumar 20/01/2023 12:39:51
Tax Collector PM
3 Pending for process at  kjojj sushilkumar 20/01/2023 12:443:37
Tax Inspector PM
4 Pending for process at QASQSA tinsuser 20/01/2023 12:51:05
Commissioner PM
Action® : (Approve Application v) Note Sheet { |
Only 2000 character are allowed

Click on approve
application Submit

Figure 33: Officer dashboard

For bill generation MC will go to. Property tax bill and click on generate new bill clicking button,

Officer will generate Bill by giving property id no or any of the combination of ward, node sector or plot type or
plot. Bill for single property can also be generated by giving the property code.

———
:E?ET;' Bhagalpur Municipal Corporation = Property Tax Management @ ol

| ey A - BEAGALIUS

e Masma - Yogreth oamar

Property Tax Dashboard

448 Formd dpgeinors o et atin

D

a -
O Bejecned 0 Pensing Far
Asphcation Baymrepns

Figure 34: Officer dashboard for Billing
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Bhagalpur Municipal Corporation | Property Tax Management (:;'.\‘; el

Property Tax Genecate New Property Tux B
Mll\l‘.l'ﬂ.ﬂ( Firarcial Yeu Froperty Tas for e Yexr Cuttomer 10
N3N HT3000010
Name of Propenty Name of Qan: oupier

merest Amount Frevious Cresit

0 ) 0

Charges (User Chanpes.

Generate Property B8

e D

Figure35: Officer dashboard for Generate bill

Property Tax Property Tax Bill

Management This i 3 Computer genarsted dacumant does not reguire any Signaturs

Municipal Corporation Bhagalpur
Property Tax

T Helding tax / Praperty tax assessment under section 132 of Bihar Municipal Act-2007 -____
IEII No. 20243 FY :2023-2024 [pated - 310272023

Ward No. . 47 |E No. - HT47000005 |New Holding No. - 11
Name of Owner / Occupier : Bolpur nn nnchdhchhhhhhhzoe,
Address : BIKASH TEWARI BHAGALPUR
Phane No. - 1803525585

I|=Proper!y Type [Residential [Commercial [Let-out [Govt. Property |
|Pmpeny Tax |0.00 |4?50.54 |n.ao |c.0c |
Detail of Demand for Froparty Tax for the Year 2024 Penod 2023-2024
SrNo Description of Tax Amount{Rs )
1. (Genaral Tax (0% 4761.00)
5 (a) Rebate @ 5 % 0.00)
(b)Remission 0.00000)
X \Water User Charge 1800.00
0 S\ Charge (User Charges) 240.00
5 Fravious Amear Amount for the period 01/01/1900 - 01/01/1900 100.00]
5. Int=rzst Amount 50.00)
7. Previcus Credit 50.00]
3 Amount Payable on due date 8201.00)
9. Amount Payable after dus date 6001.00)
10 Amount st at credit 100.00]
Total Payable AmountiRs.) : 5801/
Fute: Chagque / Demand Draft is in favour of Municipal Commissioner. Bhagalpur | Tetal Amount in words: Six Thousand Nine Hundred
Municipal Corparation =nd On= Rupess COniy-

Disclaimer: 1.5% monihly sdditional interest would be charged for the payment after dus date.
Bill Preparsd By

Municipal Commissionar

Figure35: Officer dashboard for Generate bill

After That once Tax inspector send the bill to Municipal commissioner for approval

24
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-
[ J Bhagalpur Municipal Corporation Property Tax Management

Lt Logie: Sop 77 F30 L1-03F

Dashboard
Propaerty 5A% Form |
X o B
Bail
& )
= == = ==
Figure36: Officer dashboard for Generate bill
= e,
."--ﬂﬁj Bhagalpur Municipal Corporation | Property Tax Management @ el

Rade: Munidigal Commissasner el Hame Yopesh kuma Laar Logsa: Sep 22 2113 1100PM

Property Tax
Management

Custmeer I | Rame | Nasse of Customer | fust Mhaluk Circle | Application | Bl ArThd
Amounit ol Prop Address Diate

Property Tax Bill Fanding for
/8202 iy
1 30043 690100 HTI00000E BHAGALPUR TOOSEI050G 47 T process at
18715 F
Conrmigsions
CLFus EfLagaE B
a3 sUL3 Pending for
J S MISSION | B
20245| 2560.00 | HT210 conpon BFBCRLE T
. Commissioner
Wl

25 Figure37: Officer dashboard for Generate bill
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“ommissioner  User Name: Yogesh kumar 22 2023 11-:02PM

Property Tax i
perty Property Tax Bill

Management This is a Computer generated document does not require any Signature .
b=y Municipal Corporation Bhagalpur “"3&!“
‘”’ Property Tax ram".z’é n

- _?"-t-; Halding tax / Property tax assessment under section 133 of Bihar Municipal Act-2007 g W
Property Tax Bill lE” No. 20243 FY - 2023-2022 [pated - 051022023
Property T: Ward Mo. : 47 1D No. : HT47000005 |New Holding No. : 11

Name of Owner / Occupier : Balpur nn nnchdhchhhhhhhoo.

Fhone No. : 7902325598

||—Fruperty Type |Resider|tial |Commemial |Let-out |Gn\rt. Property |
[Property Tax [o.00 |4780.8¢ [o.00 [o.00
Detail of Demand for Property Tax for the Year 2024 Period 2023-2024
5rNo. Description of Tax Amount{Rs.)
1. (General Tax (8%:) 4761.00]
2 i3) Rebate @ 5 % 0.00|
) (b}Remission 0.00000|
3. 'Water User Charge 1800.00]
d. 'SV Charge {User Charges) 240.00|
5. Previous Arrear Ameunt for the period 01/01/1800 - 01/01/1000 100.00|
5. Interest Amount 50.00|
7. Previcus Credit 50.00|
3. Amount Payable on due date §801.00]
9. mount Payable after dus date §001.00]
10 Amount still at credit 100.00)
Total Payable Amount{Rs.) : 5801/
Fcﬂe: Chague / Demand Drsft is in favour of Municipal Commissioner. Bhagalpur  |Total Amount in words: Six Thousand Nine Hundred
Municipal Corperation and One Rupees Onlyl-

Disclaimer: 1.5% monthly additional interest would be charged for the payment after due date.
Bill Frepared By

Municipal Commissioner

Figure38: Officer dashboard for Generate bill

Citizen’s dashboard is showing the Property tax bill generated, with amount and financial year. citizen download the bill

and in the offline mode visit the Municipal office or pay the cash cheque to the Tax collector

e RRnbpr . 3 . Ll Tt
1o Coploame Beea

= Cgmar Bramort

Lipsyap HUGE gas NEFT Paymere B &o
S
Vi Comcel Recrent Ermemiizas Camn Bz NETe i
m (g b Eair 0 et B L M B
Pys—a—! Tipat Fd B i
L2

S gy =1
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Figure 39: Property Tax View Bill
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Officer will receive payment giving property id no or any of the combination of ward, node sector

. Payment receives for single property can also be done

Last Login: Jan 8 202

Property Tax View Property Tax Bill

S| | Get 34 Deta
s, ] s

View 3 Amount Before Due Amount After Due
C"D
298416 wn 20222023

aR278882 1155084 298416 V0 &N opesh cumyr

_ —

2021278916 81255083 1653958 1653955 270k 022-2023  Taxinspactor
2RR7898 81355080 139709 139709 10 2022-2023  Taxinspector
293
- AL
2023278934 81355079 298160 298160 240 AN AT VUM Tadrotd S
202 A
2023278943 81355078 218148 218148 240 2022-202 Tax inspector

Figure40: Officer dashboard for View bill
Officers can receive payment form his console by Click on ACCOUNT>>Receive Payment

Proparty Tax Receive Property Tas Bill
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27 Figure41: Receive payment
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Figure41: receipt

Get Duplicate Receipt: -Citizen can get duplicate receipt by click on Accounts>>Get duplicate receipt

Role: Citizen  User Name: ffsf Last Login: Jan 20 2023 10:37AM
Property Tax Get Duplicate Receipt
Management
Receipt No. : Get Duplicate Receipt

Property Tax Bill
Property Tax

Accounts

Get Duplicate Receipt

Receive Payment

Copyright © 2022 - All rights reserved with M.zaffarpur Municipal Corporation

Figure42: Get Duplicate receipt

Property Tax Bill

This is a Computer genersted document does not reguire any Signaturs

=2y Municipal Corporation Bhagalpur \;;};’\tﬁi
L Property Tax o
m_‘; Heolding tax / Property tax assessment under section 1332 of Bihar Municipal Act-2007 fagr orET
Bill No. 20243 FY : 2023-2024 Dated - 05/08/2022
Ward Mo. @ 47 I3 Mo. - HT 47000005 MNew Holding No. : 11
Name of Owner { Qccupier : Bolpur nn nnchdhchhhhhhhao,

Address : BIKASH TEWARI BHAGALPUR
Phone No. : TA08525538

|Fruperty Type Residential Commercial Let-out Govt. Property
|Pmperq- Tax 0.00 476064 0.00 0.00
Detail of Demand for Propery Tax for the Year 2024 Period 2023-2024
SrHNo. Description of Tax Amount{Rs.)
1. Genaral Tax (8%) 476100
2 (3} Rebate @@ 5 % 0.00]
) (b)Remission 0.00000|
3. Wiater User Charge 120000
4. SV Charge (User Charges) 240.001
3. Previous Amrear Amount for the period 01/01/1800 - 01011200 100.00;
G. Intar=st Amount 50.00,
T Frevicus Credit 80.00
8. Amount Payable on due date 3801.00|
ER Amount Payable after dus date 3801.00]
10. Amount still at credit 100,00
Total Payable Amount{Rs.) : G801/
Mote: Chague ! Demand Draftis in favour of Municipal Commissioner. Bhagalpur | Total Amount in words: Six Thoussnd Nine Hundred
Municipal Corporation and One Rupees Onlyi-

Disclaimer: 1.5% monthly additionsl interest would be charged for the payment aftsr dus date.
Bill Preparad By

Municipal Commissionsr

28

Figure43: Property tax receipt
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Single - . .
owner Partnership Firm Board Govt. Entity Company (Public Ltd.)
Joint Proprietorship Firm Institution Authority Company (Private
Owners
Ltd.)
Trust NGO Govt. Body HUF‘(Hlndu Undivided Others
Family)

Sr. Type of Municipality Principal Main Road | Main Road Others
1. Municipal Corporation 5 4 3
2. Municipal Council 4 3 2
3. Nagar Panchayat 3 2 1

Sr. Type of Municipality Principal Main Road Main Road Others
4, Municipal Corporation 0.46 0.37 0.28
5. Municipal Council 0.36 0.28 0.19
6. Nagar Panchayat 0.28 0.19 0.11

In case the property status is purely vacant land; Vacant Land Tax shall be levied after expiry of two
years from the date of acquisition of vacant land by the owner.

Sr. | Type of Occupancy Multiplying Factor
1. Self-Occupied (S) 1
2. Tenanted (T) 1.5

For the purpose of calculation of rateables area of units of the property please follow the following —
() Individual Residential Property - 70% of Total Built-up Area

(i) Individual Non-Residential Property - 80% of Total Built-up Area

(iii) Individual Residential Multistory Buildings /Apartments - 70% of Total Built-up Area

(iv) Individual Non-Residential Multistory Buildings/Apartments - 80% of Total Built-up Area

Total built-up area means the carpet area that is actual usable area within the walls plus the

thickness of walls and the balcony on each floor in a premise

Need to add fees master

Use | Type of Occupancy
ID

l. Hotels, bars, clubs, health club and Marriage Halls

Il. Shops (with less than 250 sq. feet area)

. Shops (other than Il above), Show room, shopping malls, Cinema Houses, Multiplexes,
Dispensaries, Laboratories, Restaurants, Guest Houses

V. Commercial Offices, Financial Institutions, Banks, Insurance Offices, Private Hospitals and Nursing

Homes
V. Industries, Workshops, Storage, Godowns and Warehouses
VI. Commercial establishments and undertakings of state and central government
VII. Coaching Classes, Guidance and Training Centers & their Hostels
VI, StateandCentral Governmentoffices otherthantheircommercial establishmentsand undertakings
IX. Private Schools, Private Colleges, Private Research Institutes, and Other Private Educational
Institutions & their Hostels
X. Places, Centers and Institutions of Spiritual and Religious Nature
XI. Educational and Social Institutions run by charitable trusts on no-profit no-loss basis for benefit of

poor, physically challenged, social security of women and children

XD | Any other holdings not covered under (1) to (XI)

IncaseofcategoryVIll, Service Chargesare payable,instead of Property Tax, whichare 75% of Property Tax, as



computed.

2.

5 (Five) % Rebate can be claimed on property tax payable on all structures which uses rain
water harvesting technology/facility. However, assesses with ownership title to Land are eligible for
this Rebate.

5 (Five) % Rebate can be claimed from Property Tax payable for the Year, if payment made on or
before 30th June of the Financial Year.

All payments after September 30" of the financial year shall be subject to levy of Penal Interest for

delayed payments @ 1.5% per month effective 1°* October of the financial year

INDUSTRIAL OTHER RESIDENCIAL INDUSTRIAL OR RESIDENCIAL INDUSTRIAL OR
OR COMMERCIAL COMMERCIAL
COMMERCIAL

RESIDENCIA

22 44 29 15 22 15 8

15 29 22 10 15 10 5

1.For mixed use holding separate calculation should be taken for individual floor area
2.others holding include

A, Govt psu and central govt commercial institution and offices

B, Govt school, colleges, Hospital and Health care,

C. educational and social trust aided institution for handicapped, poor, ladies. And child,



